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Return Policy

Return & Exchange Policy

For products purchased from this website, if any quality problem be found, you may apply for returns /
exchanges (except the specific products and discounted products) within 7 days from the date of receipt
(subject to the signing date) of the order. Please note that each order can only be applied for
returns/exchanges once. every item listed on an order can only be returned/exchanged once while only
the products with the same types and same colors as the purchased items are available for exchange.
Please deliver your item together with the purchase order or the notice for delivery when you choose to
return an item; otherwise, we will not be in position to process returns and exchanges for you.
Conditions of returns and exchanges are as follow:

« Within 7 days from the date of receipt;

« Manufacturing defects in the product;

« There are problems on logistics;

« Flaws and quality defects are in the product(products in this case only in line with the procedure of returns
and exchanges for products with flaws and quality defects and there are further conditions.For details, please
contact the customer service);

« Orders placed 1n specific discounts or promotion events are required to be returned in full; otherwise,
returns and refunds may not be processed.

* The product must be intact.

« All product accessories must be intact

If there are any problems on the product or packaging upon receipt, please contact the customer service
representative

Return & Exchange process

Return in retail stores

Please note that if you choose to return your product in retail stores, shipping fees will be waived.

1 Please inform the online shop customer service department (email:service @worldhk.com.hk / Facebook:
giggas) in advance to apply for returns and exchanges and kindly state the reason for your decision.

2.Upon the approval of your application, our customer service will liaise with the selected detail store. Please
bring the item you want to return, receipt and gift (if any) to the retail store.

3.0nce we receive your return item, we will perform quality checks immediately. If the item 1S compliance
with the return conditions, a refund will be made to the credit card used for the original payment within 20
working days.

4. New products after exchanges will be delivered within 7-10 working days.

Refunds Details

1. If an item is not inline with the above return conditions after quality checks, we will return the item to you
and charge HK$100 for delivery;

2. If areturn item is purchased in conjunction with other products for the purpose of discounts and offers. We
reserve the right to issue partial refunds;

3.If areturn item 1s purchased with other products for the purpose of enjoying free shipping service. We
reserve the right to deduce shipping fee from your refund;

4 .Receipt time of refunds depends on refund methods. The actual time for the refund to arrival at your bank
account depends on the time taken for processing of different banks and payment platforms.

Reasons for unacceptable returns/exchanges

We are not in position to process returns and exchanges under the following circumstances:
Products become non-resalable due to customers
* Improper usage of products,
« products being scratches by hard objects.
* Products with unclean appearance
* Ordersplaced in specific discounts or promotion eventsare required to be returned in full; otherwise,
returns/refunds will not be accepted.
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